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Registering for the StudentSafe Parent App (1 of 2)

This section details how to download and register/sign in to use the StudentSafe Parent App to make bookings for your child(ren).

Download the App: Go to the App Store (iOS)or PlayStore (Android) and 

search for "StudentSafe," or use the links provided below:

ClickHere for iOS

ClickHere for Android

Enable notifications: When prompted, select “Allow” to get updates about

your child's travel and any service delays/issues.

Register your account: If you're new to the app, tap “REGISTER”and enter

the email address the school has on record for you.

PLEASENOTE,your email address must match the address that the school 

holds on record for you.

https://apps.apple.com/gb/app/studentsafe/id1564923138
https://apps.apple.com/gb/app/studentsafe/id1564923138
https://apps.apple.com/gb/app/studentsafe/id1564923138
https://apps.apple.com/gb/app/studentsafe/id1564923138
https://play.google.com/store/apps/details?id=com.voova.studentsafe.parentapp&pcampaignid=web_share&pli=1
https://play.google.com/store/apps/details?id=com.voova.studentsafe.parentapp&pcampaignid=web_share&pli=1
https://play.google.com/store/apps/details?id=com.voova.studentsafe.parentapp&pcampaignid=web_share&pli=1
https://play.google.com/store/apps/details?id=com.voova.studentsafe.parentapp&pcampaignid=web_share&pli=1


Registering for the StudentSafe Parent App (2 of 2)

This section details how to download and register/sign in to use the StudentSafe Parent App to make bookings for your child(ren).

Enter email address: Make sure to enter the email address the school has on 

record. If you get an "Invalid Email Address" message, re-enter the correct 

email or please contact the school to check your email address.

Receivepasscode:After entering your email, a One Time Passcode (OTP) will be 

sent to your registered mobile number. If you do not receive an OTP,please 

contact the school to check your number.

Enter passcode: Input the passcode you received and press “Next.”

Set-up password: Create and confirm your password. You can now start placing

bookings.



Placing a Booking (1 of 3)

Thenext three pages provide details on how to place a regular booking via the StudentSafe Parent App

Openthe menu: Tap the menu bar in the top left corner and choose “Making a

regular booking.” (see Figure 1)

Choose the term: Select the term you want to book for, like “Autumn 24/25.”

(see figure 2)

Select your child: Pick the child you are booking for (only linked children will

appear). Then, press “Next.”

Thereare two options for placing a booking (see figure 3) –

1. Enter your postcode into the box to find your nearest stop. Or,

2. Select the route you want to view the stops and select.

Figure 1 Figure 2 Figure 3



Placing a Booking (2 of 3)

On this page, are instructions to find and book your stop, view routes and confirm booking details

Findyour stop: Enter your postcode to see nearby stops. Click the Map icon 

to view the stop’s location, address, time, and price. Choose your stop and 

press “Next.” (see figure 1)

View routes: Alternatively, use the dropdown to see AM/PM routes, stop

details, and prices. Select your stop and press “Next.” (see figure 2)

Confirm details: Review your pick-up/drop-off location, travel days, and

start/end dates. Set a start date, then press “Next” to confirm your booking.

Figure 1 Figure 2



Placing a Booking (3 of 3)

On this page are instructions to review your booking, how to include the return journey and how to view your bookings

Review your booking: A summarywill show the total cost. Tobook a return 

(PM) journey, press “Additional Booking” and repeat the process for the PM 

journey. Use the amend or bin icons to change or cancel bookings. (see 

figure 1)

View AM/PM costs: If you book both AM and PM, the combined cost will be 

shown on the summary page. (seefigure 1)

Agree to terms: Before finishing, agree to the Terms and Conditions.

Complete booking: Press the “Book Now” button to finalize your booking.

Booking confirmed: Your booking is now complete!

View booking: Youcan see your bookings by selecting “Calendar” in the

main menu. (see figure 2) Figure 1

Figure 2



Placing an ad hoc Booking (1 of 3)

Thenext three pages are instructions on how to place an ad hoc booking. I.e., not a booking that repeats each week

Open the menu: Tapthe menu bar in the top left and select "Place an 

ad-hoc booking” (see figure 1)

Choose the term you: Select the term you’d like to make a booking 

for. In most cases,you’ll seeoptions for the current term. If at the 

time of making an ad hoc booking is near the end of a term, you may 

seeoptions for the next academic term (see figure 2)

Select your child: If you havemore than one, book separately for

each by tapping their name, then press "Next” (see figure 3)

Figure 1 Figure 2 Figure 3



Placing an ad hoc Booking (2 of 3)

Choose “AMRoute”or “PMRoute”:For a morning or 

afternoon journey (see figure 1)

You'll seea calendar with your current bookings: Blue for 

regular, green for ad hoc, yellow for changes, and red for 

cancellations (see figure 2)

Toadda journey: Select the day(s) you want and press “Add.” 

Tochange or remove a booking, select the day(s) and press 

“Remove” or “Route/Stop Change.” (see figure 3)

Figure 1 Figure 2 Figure 3



Placing an ad hoc Booking (3 of 3)

Addingor changinga booking: Select your route and stop, then

press “Confirm” (see figure 1)

Termsand Conditions: Read and agree to the Terms and 

Conditions to complete your booking. It will appear in the 

calendar asgreen (new booking) or yellow (amended booking). 

(see figure 2)

Tocancel a journey: Confirm the cancellation, and it will show in 

red on your calendar (see figure 2)

Figure 1 Figure 2
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