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Things to know

Log on to the StudentSafe Driver App at your depot, or at the school’s site if you
are driving the school’s minibus

Routes will appear three hours in advance of the scheduled first stop time

It is important to log on to the app no later than 15 minutes before the first stop
time for each trip

If you have been unable to log on prior to starting the route, call the StudentSafe
live service team

The device must only be physically used when the vehicle is parked, with parking
systems applied and you are in the action of boarding or disembarking passengers

When leaving each stop, please ensure all passengers are wearing seatbelts
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Open the StudentSafe Driver App on your
device

Enter your username and password

Select the appropriate job noting that you
may be assigned to more than one job

You are now ready to start the route

Please note, you might be assigned to
two jobs in the afternoon, PM and Late.
These are separate jobs, and you must
END the PM job before starting the LATE
job



Viewing job details
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Tap the REGISTER icon [i=
side of the screen.

on the top right-hand

This will open the passenger list. The list will show
the name of each passenger, their stop, and the
time they are scheduled to board or alight.
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To view the route, tap the MAP icon & on the
top right-hand side of the screen. This will open a
map of the route. The map will show the stops

along the route and the arrival times for each stop.

Once you have viewed the stops and arrival times,
tap the START TRIP button to start your job.

Once you tap START TRIP, parents will be able to
see where you are located using their parent app.
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Start Trip, Stops and Boarding
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JOURNEY

ALL STOPS

Braywick Cemetary Bus Stop
11 10:00

Frascati Way Bus Stop
110:03

St Marks Hospital Bus Stop
121 10:06

Halifax Way Bus Stop
11008

Cranbrook Drive

11012

School
1110:18
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Tap the START
TRIP button.

The system will
change to ON
SITE and the
app will load the
passenger list
for that stop.

The passenger
list will show the
name of each
passenger, their
stop, and the
time they are
scheduled to
board.
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Braywick Cemetary Bus Stop
1 10:00

Frascati Way Bus Stop

71 10:03

St Marks Hospital Bus Stop
11 10:06
Halifax Way Bus Stop
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As each child
boards the bus,
swipe their name
right to left to board
them.

The coloured bar on
the right will change
colour from blue to
yellow once a child
has boarded.

Once all children are
on board, proceed
to the next stop.

In the PM, all
passengers will
board at the first
stop, ie the school.
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At the school (AM)
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Continue the
route until you
arrive at your last
stop.

As each pupill
alights, you
swipe right to
left.
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The bar next to
the passengers
will change from
YELLOW to
BLACK to
indicate they've
alighted.

Once all
passengers have
been alighted,
you must tap
END TRIP to end
the trip.

PASSENGAR




Alighting pupils along the route (PM)
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[ START TRIP

JOURNEY

ALL STOPS

School

1 13:10
Cranbrook Drive
111313

Halifax Way Bus Stop
11316

St Marks Hospital Bus Stop
[oRERT

Frascati Way Bus Stop
a113:22

Braywick Cemetary Bus Stop
7113:28

PASSENGER

On your return journey, log on to the driver app using
your username and password.

Select your job and START TRIP.

Details for your route (stops and times) and
passenger numbers at each shop are listed under the
journey tab and the full passenger list appears under
the passenger tab.

At each stop, alight each pupil by swiping their name
from the right to the left as they exit the vehicle.

The coloured bar will change from yellow to white to
confirm they’ve alighted

At the final stop, select END TRIP and allow the app
to process
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Cranbrook Drive
711313

Halifax Way Bus Stop
11 13:16

St Marks Hospital Bus Stop
1113118

Frascati Way Bus Stop
11 13:22

Braywick Cemetary Bus Stop
11 13:28
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Ending the route -
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You should inspect the
vehicle to check all
passengers have alighted
and for lost property.
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Once all
passengers have Aaase k1o is ended, Do notum off your device..
been alighted

select END TRIP. It is important to let the

app complete the end trip
steps. Once completed,
you will automatically be
logged out of the app and
you have completed your

& O J job.




